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s!f 5|F:TFlJS    ov 

 lZhJ" A[gS VF[O .g0LIFGF\ 5lZ5+ G\PDCBR.BPD.(PCB/RCB).Cir.No.06/12.05.001 

 /2017-18, TFP!$q!ZqZ_!* D]HA U|FCSMGL Ô6 ACFZGF\ VGlWS'T .,[S8=MlGS A[gSL\U 

 jIJCFZM DF8[GL U|FCSMGL HJFANFZL GSSL SZJF V\U[ 5|:TFJ SZJFDF\ VFJ[ K[P 

 

sZf 5M,L;LGM C[T]   ov 

▪ U|FCSMV[ VlWS'T SZ[, G CMI T[JF4 Ô6 ACFZGF\4 E],EZ[,F\4 K[TZ5L\0LJF/F VYJF VgI 

.,[S8=MlGS A[\SL\U jIJCFZM S[ H[GF\ äFZF U|FCSG[ YI[, G]SXFGG]\ J/TZ U|FCSMG[ 5ZT VF5JFP   

▪ B]A H h05YL JWTF\ HTF\ .gOMD["XG 8[SGM,MÒ äFZF XSI AGFJ[, OF.GFg;LV, .gS,]hG 

VG[ U|FCS ;]Z1FFGF 5|`GM TYF U|FCSMGF\ BFTF q SF0"DF\YL VGlWS'T pWFZ YI[, jIJCFZMGL 

YTL U|FCS TSZFZ TYF VFJF ;\Ô[UMDF\ U|FCSGL HJFANFZL GSSL SZJFGF\ DF5N\0MGL ;DL1FF 

SZJF TYF T[ DF8[GF\ ;]WFZF V\U[ DFU"NX"G VF5JFGF\ C[T];ZP 

 

s#f SFI"1F[+    ov A[gSGL NZ[S XFBFVMP 

 

s$f 5F+TF    ov A[gSGF\ TDFD U|FCSMP 

 

s5f V5F+TF    ov p5ZMST S|DF\S s$f l;JFIGF\P 

 

s&f SFI"5wWlT   ov  

VF 5M,L;L V\T"UT A[\SGF\ U|FCSM .,[8=MlGS A[gSL\U 8=Fgh[SXG SZTF ;DI[ ;,FDTL VG]EJ[ T[GF\ DF8[ 

GLR[ D]HAGF\ V[G[1FZMGL 5|lS|IFVMG[ VG];ZJ]\P VF V\U[GL TDFD HJFANFZL XFBF D[G[HZ q ;\A\lWT        

VlWSFZLGL ZC[X[P 

❖ .,[S8=MlGS A[\SL\U jIJCFZMG[ A[ lJEFUMDF\ JC[\RL XSFI K[P 

▪  H[ jIJCFZMDF\ OLhLS, 5[D[g8 .g:8=]D[g8GM p5IMU G SZJFDF\ VFJTM CMI T[JF VMG,F.G 

GF6F\SLI jIJCFZMP H[D S[4 .g8ZG[8 A[gSL\U4 DMAF., A[gSL\U4 SF0" GM8  5|[hg8 (CNP)4 

l5|v5[.0 5[D[g8 .g:8=]D[g8 (PPI) VG[  

▪  H[ jIJCFZMDF\ OLhLS, 5[D[g8 .g:8=]D[g8GM p5IMU SZJFDF\ VFJTM CMI T[JF GF6F\SLI jIJCFZMP 

S|[0L8q0[AL8 SF0"4 DMAF., OMG S[ H[ 5M.g8 VMO 8=Fgh[SXG SZTL JBT[ CFHZ CMJF H~ZL K[4 H[D 

S[ V[P8LPV[DP4 Point of Sale (POS).  

▪  H[GL lJX[QF ;DH}lT GLR[ D]HAGF\ V[G[1FZM äFZF Ô[.V[P 

❖ U|FCSM äFZF T[DGF\ BFTFDF\ YTF VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZMGL V[G[1FZv! 

Ô6 A[\SG[ SZJF AFAT  

❖ VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZM V\U[ U|FCSGL DIF"lNT HJFANZL V[G[1FZvZ 

❖ U|FCSGL X}gI q DIF"lNT HJFANFZL V\U[ U|FCSG[ YI[, G]S;FGGL EZ5F. V[G[1FZv# 

SZJFGL ;DIDIF"NF   

       

s*f ;FJR[TL    ov 

▪  Ô[ VF 5|SFZGF VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZM YIFGL Ô6 U|FCS äFZF XFBFG[ SZFI[YL 

XFBF äFZF T]T" H VF.P8LP lJEFUG[ Ô6 SZJFGL ZC[X[P  

▪  VF.P8LP lJEFUG[ VF 5|SFZGL Ô6 YI[YL4 VF V\U[GL TDFD TS[NFZL ,.4 XFBF äFZF Ô6 SZFIF 

AFN VF BFTFDF\ JW] VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZM YFI TM T[ V\U[ VF.P8LP lJEFUGL 

;\5}6" HJFANFZL ZC[X[P  

 

       ZFHSM8 GFUlZS ;CSFZL A[\S l,P  

sD<8L:8[8 X[0I]<0 SMPVM5Z[8LJ A[\Sf      

VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZM DF8[ U|FCSMGL q A[\SGL HJFANFZL V\U[GL 5M,L;L 

SFPJFPD\0/ TFP                   02.06.2018 5M,L;L G\AZ 

B-18 

VD, TFZLB 04.06.2018 

9ZFJ G\AZ 08 5M,L;L ZLjI] TFZLB 30.04.2022 
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s(f p5;\CFZ    ov  

 

s)f :SLDGL V5[1FLT l;lwW  ov R.B.I. GL DFU"NlX"SF D]HAG\] U|FCSMG]\ DMGL8ZL\U SZJ]\P 

 

s!_f :SLDGL ZLjI] TFZLB  ov TFP#_q_$qZ_ZZ 

 

s!!f .gRFH"    ov D[G[HZ q 0LP;LPV[DP sA[gSL\U lJEFUf v C[0VMOL;P 

 

s!Zf  ZL5M8L"\U   ov  

▪  XFBFDF\ VF 5|SFZGF\ AGFJ wIFG[ VFjI[YL OMD["8v! D]HAGF\ OMD"DF\ AGFJGL TDFD lJUTM EZL 

V[PÒPV[DPsA[gSL\Uf TYF RLO D[G[HZ sVF.P8LPf G[ T]T" H .vD[., äFZF Ô6 SZJFGL ZC[X[ TYF 

XFBFDF\ VF V\U[G]\ ZÒ:8Z D[.g8[.G SZL4 T[DF\ V[g8=L 56 SZJFGL ZC[X[P H[GL ;\5}6" HJFANFZL 

XFBF D[G[HZ q 0LP;LPV[DPGL ZC[X[P  

 

s!#f T{IFZ SZGFZ   ov zL IMUL ;[H5F, v H]GLIZ VMOL;Z sA[\SL\Uf 

      zL ZHGLSF\T ZFIR]ZF v V[PÒPV[DPsA[\SL\Uf 

 

 

 

Approved by Board Dt.02.06.2018, Resolution No.8 
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V[G[1FZv! 

U|FCSM äFZF T[DGF\ BFTFDF\ YTF VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZMGL 

Ô6 A[\SG[ SZJF 

 

▪ A[\SGF\ TDFD U|FCSMG[ VF 5|SFZGF\ O|M04 K[TZ5L\0L4 VGlWS'T jIJCFZM V\U[ SMS Alert D/[ T[ C[T]YL 

DMAF., G\AZ OZlHIFT ZÒ:8"0" SZJF TYF Ô[ XSI CMI TM U|FCSGF\ .vD[., VF.P0LP 56 D[/JL 

T[GL p5Z 56 E-Mail Alert DMS,JFP  

▪ U|FCSG[ T[DGF\ jIJCFZMGL lJUT SMS Alert äFZF VF5JFGL  ZC[X[ VG[ ßIFZ[ U|FCS[ .vD[., 

VF.P0LP ZÒ:8Z SZFJ[, CMI tIFZ[ .vD[., äFZF jIJCFZMGL lJUT U|FCSG[ VF5JFDF\ VFJX[P 

▪ U|FCSMG[ ßIFZ[ 5MTFGF\ BFTF q SF0"DF\ SM.56 VGlWS'T .,[S8=MlGS A[\SL\U jIJCFZM YIFGL Ô6 YFI 

K[ tIFZ[ jIJCFZ YIF AFN T]T" H A[\SG[ Ô6 SZJF V\U[ A[\S äFZF lJlJW DFwIDM H[JF S[ J[A;F.84 

SMS4 .vD[., T[DH A[\SGF\ 8LPJLP p5Z 56 NXF"JL VF AFATGL ;DH VF5JFDF\ VFJX[P  

▪ U|FCS äFZF T[DGF BFTFDF\ YI[,F VGlWS'T .,[S8=MlGS A[\SL\U jIJCFZMGL Ô6 SZJF DF8[ A[\S äFZF 

lJlJW DFwIDM H[JF S[ J[A;F.84 OMG A[gSL\U4 SMS4 .vD[.,4 IVR (Interactive Voice 

Response)4 8M, O|L C[<5,F.G4 CMD A|F\RG[ Ô6 Y. XS[ T[JL jIJ:YF SZJFDF\ VFJX[P 

▪ U|FCSG[ T[DGF\ BFTFDF\ YI[, jIJCFZMGF\ SMS VG[ .vD[., äFZF Ô6 YI[YL T[DF\ SM. VGlWS'T 

.,[S8=MlGS A[\SL\U jIJCFZM YI[, CMI T[GL U|FCSG[ Ô6 YTF\ T[VM VF V\U[GM 5|tI]¿Z "Reply" T]T" H 

VF5L XS[ T[ DF8[ U|FCSG[ SZJFDF\ VFJTF SMS VG[ .vD[., V[,8"GL lJUTDF\ H A[\SGM C[<5,F.G 

G\AZ VG[ OlZIFN DF8[GL :5[;LOLS .vD[., VF.P0LP ;FD[, SZJFGF\ ZC[X[P 

▪ A[\SGL J[A;F.8GF CMD 5[.h 5ZYL 56 U|FCS OlZIFN ZÒ:8Z SZL XS[ T[JL jIJ:YF SZJFDF\ VFJX[P  

▪ U|FCS äFZF SZJFDF\ VFJTL OlZIFNGM VM8MvlZ:5Mg; OlZIFN G\AZ ;FY[ U|FCSG[ T]T" H VF5JFDF\ 

VFJX[P     

▪ U|FCSM ;FY[ SM. VGlWS'T jIJCFZM YIFGL Ô6 A[\SG[ SZJFDF\ VFJ[ TM T]T" H VFJF BFTFDF\ YTF\ 

VGlWS'T jIJCFZM YTF\ V8SFJJF IMuI 5U,F\ ,[JFP 

▪ A[\S äFZF p5IMU SZJFDF\ VFJTL SMdI]GLS[XG l;:8D S[ H[GF\ äFZF U|FCSG[ VGlWS'T .,[S8=MlGS 

A[gSL\U jIJCFZMGF\ SMS Alert, E-Mail Alert DMS,FJ[, CMI T[GM T[DH U|FCS äFZF D/[, 

5|tI]¿ZMGM ;DI4 TFZLB ;FY[GM Z[S0" Ô/JJFGM ZC[X[P H[YL VF V\U[GL U|FCSGL HJFANFZL 56 

GSSL SZL XSFIP  

▪ H[ U|FCSM äFZF DMAF., G\AZ ZÒ:8"0" SZJFDF\ VFJ[, G CMI T[JF U|FCSMG[ V[P8LPV[DP S[X lJY0=MV, 

l;JFIGL ALÒ SM.56 5|SFZGL .,[S8=MlGS 8=Fgh[SXG SZJFGL ;]lJWFVM VF5JL GlCP 

❖ ;FlAT SZJFGL HJFANFZL ov 

▪ U|FCS äFZF Ô6 SZJFDF\ VFJ[, VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZMDF\ Ô[ G]S;FGLDF\ U|FCSGL 

HJFANFZL YTL CMI T[JF ;\Ô[UMDF\ T[ ;FlAT SZJFGL HJFANFZL A[\SGL YX[P  

 

 

V[G[1FZvZ 

VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZM V\U[ U|FCSGL DIF"lNT HJFANFZL 

 

❖ U|FCSGL X}gI HJFANFZL ov 

▪ A[\SGL 1FlT äFZF pNŸEJTF GF6F \SLI G]S;FGM4 H[GL Ô6 U|FCS äFZF SZJFDF\ VFJ[, CMI S[ G 

CMIP 

▪ Y0" 5F8L" äFZF YI[, E\U S[ H[ l;:8DDF\ pNŸEJ[, CMI4 5Z \T] T[GL p65 A[\S TYF U|FCS äFZF 

SZJFDF\ VFJ[, G CMI VG[ VF 5|SFZGF\ VGlWS'T A[gSL\U jIJCFZMGL Ô6 U|FCS äFZF JSL"\U 

lNJ;v# DF\ A[\SG[ SZJFDF\ VFJ[P  
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❖ U|FCSGL DIF"lNT HJFANFZL ov 

▪ GLR[ D]HAGF\ VGlWS'T A[gSL\U jIJCFZMG[ SFZ6[ YTF\ G]S;FG DF8[ U|FCSGL DIF"lNT HJFANFZL 

AG[ K[P 

▪ U|FCSG[ 5MTFGL A[NZSFZLG[ ,LW[ G]S;FGL YFI4 H[D S[ T[ 5MTFGM 5F;J0" S[ GF6F\SLI 

jIJCFZMGL DFlCTL VgI SM.G[ H6FJ[4 VG[ T[GF\ äFZF pNŸEJTF\ TDFD G]S;FGGL HJFANFZL 

U|FCSGL ZC[X[P ßIFZ[ U|FCS VFJF jIJCFZMGL Ô6 A[\SG[ SZ[ VG[ tIFZAFN 56 VF 5|SFZGF\ 

jIJCFZMYL U|FCSG[ G]S;FGL YFI T[JF lS:;FDF\ U|FCS[ A[\SG[ Ô6 SIF" 5KLGF jIJCFZMYL YTL 

G]S;FGLGL ;\5}6" HJFANFZL A[\SGL ZC[X[P 

▪ VF 5|SFZGF\ SM.56 .,[S8=MlGS jIJCFZM H[ l;:8DDF\ pNŸEJ[, CMI4 5Z \T] T[GL p65 A[\S 

TYF U|FCS äFZF SZJFDF\ VFJ[, G CMI VG[ T[GL Ô6 U|FCS äFZF $ YL * JSL"\U lNJ;MDF\ A[\SG[ 

SZJFDF\ VFJ[ TM 5|lT jIJCFZ NL9 U|FCSGL HJFANFZL DIF"lNT ZC[X[4 H[ jIJCFZGL ZSD 

VYJF GLR[GF\ 8[A,DF\ NXF"jIF D]HA 5{SL A[DF\YL H[ VMKL CMI T[ ZC[X[P   
 

8[A,v! o U|FCSGL JW]DF\ JW] HJFANFZL 

ÌD BFTFGM 5|SFZ 
U|FCSGL JW]DF\ JW] 

HJFANFZL sZSD ~FPf 

! BSBD V[SFpg8Ÿ; ~FP5___qv 

Z ▪ VgI TDFD ;[lJ\uh V[SFpg8Ÿ; 

▪ l5|v5[.0 5[D[g8 .g:8=]D[g8 Ÿ; VG[ ULO8 SF0" Ÿ; 

▪ MSMEs GF\ SZ\8 q ;LP;LP q VMP0LP V[SFpg8 Ÿ; 

▪ jIlSTUT SZ\8 q ;LP;LP q VMP0LP V[SFpg8 Ÿ; H[GL JFlQF"S 

V[JZ[H A[,[g; sK[TZ5L\0L YIF 5C[,FGF\ #&5 lNJ;f q 

~FPZ5 ,FBGL DIF"NFDF\ 

▪ ~FP5 ,FBGL ,LDL8 DIF"NF WZFJTF S|[0L8SF0"Ÿ; 

~FP!_4___qv 

# VgI TDFD SZ\8 q ;LP;LP q VMP0LP V[SFpg8 Ÿ; ~FPZ54___qv 

 

▪ JW]DF\ Ô[ U|FCSG[ * JSL"\U lNJ; SZTF\ JWFZ[ ;DI A[\SG[ Ô6 SZJFDF\ ,FU[ TM VFJF 

jIJCFZMYL U|FCSG[ YI[, G]S;FG V\U[GL ;\5}6" HJFANFZL U|FCSGL 5MTFGL ZC[X[P  

▪ A[\S[ VFJF jIJCFZM V\U[GL A[\SGL 5M,L;L D]HAGL U|FCSGL HJFANFZL4 U|FCS BFT] BM,FJJF 

VFJ[ tIFZ[ H T[DG[ H6FJJFGL ZC[X[P 

▪ A[\S[ 5MTFGL VGlWS'T A[\SL\U 8=Fgh[SXGM V\U[GL 5M,L;L ÔC[Z HGTF ;D1F ZH} ZFBJFGL  ZC[X[ 

T[DH CF, A[\S ;FY[ Ô[0FI[, U|FCSMG[ 56 VF 5M,L;L V\U[ DFlCTUFZ SZJFGF\ ZC[X[P 

▪ Y0" 5F8L" äFZF YI[, E\U S[ H[ l;:8DDF\ pNŸEJ[, CMI4 5Z \T] T[GL p65 A[\S TYF U|FCS äFZF 

SZJFDF\ VFJ[, G CMI VG[ VF 5|SFZGF\ VGlWS'T A[gSL\U jIJCFZM YFI tIFZ[ U|FCSGL 

HJFANFZL GLR[GF\ 8[A,DF\ NXF"jIF D]HAGL ZC[X[P   
 

8[A,vZ o U|FCSGL HJFANFZL lJUT 

ÌD 
K[TZ5L\0LGF\ jIJCFZ YIFYL  

U|FCS äFZF A[\SG[ Ô6 SIF" ;]WLGM ;DI 

U|FCSGL HJFANFZL 

sZSD ~FPf 

! # JSLÅU lNJ; ;]WL X}gI 

Z $ YL * JSLÅU lNJ; ;]WL 

jIJCFZGL ZSD VYJF 

8[A,v! DF\ NXF"J[, 

ZSD4 A[DF\YL H[ VMKL 

CMI T[ 

# * YL JW] JSLÅU lNJ; AFN ;\5}6" 

•  8[A,vZ DF\ NXF"J[,F JSLÅU lNJ;GL U6TZL A[\SG[ U|FCS äFZF Ô6 YIF 5KLGF U|FCSGL 

CMD A|F\RGF\ JSLÅU X[0I], D]HAGF\ lNJ;YL YFX[P  
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V[G[1FZv# 

U|FCSGL X}gI q DIF"lNT HJFANFZL V\U[ U|FCSG[ YI[, G]S;FGGL EZ5F. SZJFGL 

;DIDIF"NF 

 

▪  VF 5|SFZGF\ VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZMYL U|FCSG[ YI[, G]S;FGGL EZ5F. A[gSGF\ 

RLO D[G[HZ sVF.P8LPf4 V[PÒPV[DPsA[gSL\Uf VG[ HGZ, D[G[HZGL ;\I]ST D\H]ZL D?IF AFN 

XFBFV[ U|FCSGF\ BFTFDF\ G]S;FGLGL ZSD HDF VF5L T[8,L ZSDG]\ ,LIG SZJFGL ZC[X[P ßIFZ[ 

VFBZL lG6"I V\U[ XFBFG[ Ô6 SZJFDF\ VFJ[ tIFZ[ VF ,LIG DFS" S[g;, SZJFG]\ ZC[X[P  

▪  VF 5|SFZGF\ VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZMYL U|FCSG[ YI[, G]S;FGGL EZ5F. sA[\S[ 

SM.56 .g:I]Zg; S,[.D ;[8,D[g8 5F; YIFGL ZFC Ô[IF lJGFf U|FCS äFZF VFJF jIJCFZMGL 

A[\SG[ Ô6 SZFIFGF\ !_ JSLÅU lNJ; NZdIFG RLO D[G[HZ sVF.P8LPf4 V[PÒPV[DPsA[gSL\Uf VG[ 

HGZ, D[G[HZGL ;\I]ST D\H]ZL D?IF AFN SZL XSFX[P 

▪  U|FCSG[ HDF VF5JFGL YTL ZSD VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZ YIFGF\ lNJ;JF/L J[<I] 

0[.8YL HDF VF5JFGL ZC[X[P     

▪  U|FCSGL A[NZSFZLYL VGlWS'T .,[S8=MlGS A[gSL\U jIJCFZ YI[, CMI T[JF ;\Ô[UMDF\ 56 

U|FCSGL HJFANFZL DFO SZJF V\U[GM lG6"I A[\SGF\ RLO D[G[HZ sVF.P8LPf4 V[PÒPV[DPsA[gSL\Uf 

VG[ HGZ, D[G[HZzLGL ;\I]ST E,FD6 äFZF :8[g0L\U SlDl8GL D\H]ZLYL ,. XSFX[P  

▪  A[\S äFZF BFTZL SZJFDF\ VFJX[ S[4 U|FCSGL OlZIFGF\ lGJFZ6 AFN Ô[ U|FCSG[ SM.56 J/TZ 

VF5JFG]\ YT]\ CX[ TM T[JF ;\Ô[UMDF\ U|FCSGL OlZIFN YIFYL DC¿D )_ lNJ;GL V\NZ J/TZ 

R]SJL VF5JFG]\ ZC[X[P   

▪  A[\S äFZF BFTZL SZJFDF\ VFJX[ S[ Ô[ U|FCSGL OlZIFNG]\ lGJFZ6 G VFJ[, CMI VYJF TM U|FCSGL 

HJFANFZL GÞL Y. XS[ T[D G CMI T[JF ;\Ô[UMDF\ 56 )_ lNJ;GL V\NZ VUFp H6FjIF 

D]HAG\] J/TZ R]SJL VF5JFG]\ ZC[X[P  

▪  A[\S äFZF T[  56 BFTZL SZJFGL S[ U|FCSGF\ 0[AL8 SF0" q A\[SGF\ V[SFpg8DF\ VGlWS'T .,[S8=MlGS 

A[gSL\U jIJCFZM YJFGF\ lS:;FDF\ U|FCSG[ jIFHG]\ G]S;FG G YFI T[DH Ì[0L8SF0"GF lS:;FDF\ U|FCS 

äFZF JWFZFGF\ jIFHG]\ EFZ6 ;CG SZJFDF\ G VFJ[P   



- 6 - 
 

ZFHSM8 GFUlZS ;CSFZL A[\S l,P 

PPPPPPPPPPPPPPPPPPPPPPPXFBFP 

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv 

TFPPPPPqPPPPPqPPPPPP 

5|lT4 

RLO D[G[HzL sVF.P8LPf4  

V[PÒPV[DPzL sA[gSL\Uf4 

C[0VMOL;P 

 

lJQFI ov VDFZL XFBFGF\ BFTF G\PPPPPPPPPPPPPPPPPPPPPPPPP WZFJTF U|FCS ;FY[ YI[, VGlWS'T       

      P.,[S8=MlGS A[gSL\U jIJCFZ V\U[GL Ô6P 

 

ÌD lJUT 

! BFTFGM G\AZs!5 0LhL8f  

Z BFTF WFZSG]\ GFD s!f 

sZf 

s#f 

# 8=Fgh[SXG YIFGL lJUT TFZLB    o                    ZSD ~FP o 

$ BFT] B]<IF TFZLB  

5 U|FCS[ XFBFG[ Ô6 SIF"GL TFZLB 

VG[ ;DI 

 

& XFBFG[ AGFJGL Ô6 YIFG\] DFwID  8[,LOMlGS       .vD[.,       ,[BLT                  

 VgI sGLR[ H6FJJ]\f 
 

PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP                                                                    

* 8=Fgh[SXG YIF TFZLB 5C[,FGF\ ! 

JQF" ;]WLGL V[JZ[H A[,[g; 

 

( 8=Fgh[SXGGL ;\5}6" lJUT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GM\W ov U|FCS äFZF VFJF jIJCFZM V\U[ ,[BLT Ô6 SZ[, CMI TM T[ ;FY[ ;FD[, ZFBJLP 

 

 

D[G[HZ q 0[%I]8L RLO D[G[HZ 

PPPPPPPPPPPPPPPPPPPPPPPPPXFBFP 


