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Reserve Bank - Integrated Ombudsman Scheme (108), 2021
Salient features

i h der 'One Nation One
Ombudsman, Thewmhmnlmdrﬂﬂanwmmmschmmsmu
file complaint with the ombudsman. The new scheme has done away with the

¥

2. Grounds of Complaint
Any customer aggrieved by an act or omission of a Regulated Entity resulting in
deficiency in service may file a complaint under the Scheme personally or through
an Authorised Representative as defined under clause 3(1)(c).

3 for nor ility of a
wﬂnwnplanfotﬂoﬂchnqinMushllllh under the Scheme in
matters in

(a) Dﬂm anmnvmmwu decision of a Regulated Entity;

(b) A dispute between a vendor and a Regulated Entity relating to an outsourcing

conlract;

(c)Ag 1o the Ombud: directly;

(d) General gri against Manag or Executives of a Ry d Entity;

(e)AmnwhnmnusumhyaMEuﬁnwmm
the orders of a statutory or law enforcing authority;

mnmummmmmmwmdmkmﬁam

{9) A dispute between Ragm Entities; and

not

(h) A dispute ip of a Ry Entity.
tBI.ﬁwmplintnndlrtMScMm shall not lie unless:
(@) The complainant had, before making a complaint under the Scheme, made a
witten int o the d and -
(i) The complaint was rejected wholly or partly by the Regulated Entity, and the
complainant is not satisfied with the reply; or the complainant had nol received
any reply within 30 days afier the Regulated Entity received the complaint, and
{il) The is made to the O within one year after the
complainant has received the reply from the Regulated Entity to the complaint or,
where no reply is received, within one year and 30 days from the date of the
complaint.
(b) The complaint is not in respect of the same cause of action which is already-
Pending before an Ombudsman or settled or deall with on merits, by an
Ombudsman, whether or not received from the same complainant or along with
one or more complainants, or one or more of the parties concemed;
(i) Pending before any Court, Tribunal or Arbitrator or any other Forum or
Authority; or, settled or dealt with on merits, by any Court, Tribunal or Arbitralor
or any other Forum or Authority, whether or not received from the same
complainant or along with one or more of the complainantsiparties concemed;
(€) The complaint is not abusive or frivolous or vexatious in nature;
(d) The complaint to the Regulated Entity was made before the expiry of the
punndofitl‘himprmedumlmmnm 1963, for such claims;
{e) The ion as sp
IinSd\lrnn
0Th

cified in clause 11 of

al ;mglmmﬁmm
Explanation 1: For the purposes of eubdam 3(B)(a) above, ‘written complaint’ shall
Indudewvddmmdehow other modes where proof of having made a

Faub-cla

o
of action does not

sse 3(B){b) above,

Hfyoud: ive reply within 10 working days fr d, or if you are not
satisfied with the reply received you can wrile to -

Shri Vinod Kumar Sharma
(General Manager & C.E.O.)

Shri Bhawanl Singh Rathore
AGM (Banking) Nodal Officer

R.O. & H.O. : “Arvi i Maniar . 150" Ring Road,
MNear Raiya Circle RAJKOT - 360 005, Phone : :nzan 2555855,
Email : com WWW.

Ityou do not hear from PNO/NO within next 30 working days, or if you are not salisfied
by the Reserve Bank of

com

el b B B b S ririnple e Lttt
p Y service by

l }t!mpuruu rbl.em.ln]

11‘1"
Receip Py .anhrurlﬁﬁsdbymeﬁmaamofhﬁa
The int, if itted in wwhmmwmwwww
or by the i such i in the
format specified by RBI 105 2021 to the below address

igned for the purpose

For any further information on
RBI 10S 2021 and format for
physical or electronic complaint,
please contact Branch Head

or visit our website.

Reserve Bank of India.

Centralized Receipt and Processing Center (CRPC)
4 th Floor, Sector-17

Chandigarh- 160 017.

Email- 4

RBI Toll Free NO:

(9.30am to 5.15 pm.)

For Guidance on registering complaint




